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Introduction
Recently I noticed the frequent absentia of one of my patients named Mary. As a caregiver who is directly responsible for her health affairs of elderly patients like Mary, I decided to interrogate her and get to the bottom of the situation. From the review that I conducted concerning her treatment, I noted that she had only attended three group sessions for the past two months when she was expected to attend 3 sessions every week. Her reason for this absenteeism, as she claimed, was the inconveniences that she had been experiencing when traveling to the venue of the therapy. In her statement, she explained that the BTC does not show up on time to pick her up or in some cases miss her which forces her to miss the appointments. Furthermore, BTC also delays to pick up from the therapy sessions and take her back home. Nevertheless, she explained her satisfaction with the treatment she receives from most if not all the bus drivers. She is thankful in particular to the drivers that help her with her bag and walker and those that talk to her in a kind and respectful way. With all this said, Mary still points at the BTC as the main reason why she fails to attend her therapy sessions.
So, I have decided to discuss this issue with you because of the importance of Mary’s therapy sessions and how missing such sessions might affect her health in a negative way. As I explained to you before, working as a community service professional implies that one has social the responsibility on her shoulders. It is, therefore, the duty of the community service practitioner to ensure that does those that are at a disadvantaged position especially the elderly and those with mental or physical treatment are taken care of appropriately (Jack et al., 2017). In the case of Mary, such therapy sessions are very important to her given that she is elderly and very vulnerable. As a community service professional, I highly recommended that she attends all the therapy sessions. The BTC is also of equal significance in providing community services. But according to Mary, it has been a letdown to her ever since she started her therapy session. Her financial situation does not give her an option of taking an alternative transportation. We both work in community service and we have a deeper understanding of the needs of the people around the community that we operate (Sabo et al., 2017). Therefore, I believe that some readjustment on your mode of operation will be of great significance to Mary and other members of the community experiencing similar challenges.
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